
STATE OF CALIFORNIA—HEALTH AND HUMAN SERVICES AGENCY GRAY DAVIS, Governor

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, California  95814

November 16, 2000

REFUGEE COORDINATOR LETTER NO. 00-33

TO: County Refugee Coordinators

Enclosed is the federal Office of Refugee Resettlement’s ORR State Letter No. 00-18,
subject:  Policy Guidance on the Title VI Prohibition Against National Origin
Discrimination As It Affects Persons With Limited English Proficiency.

Although this policy guidance does not impose new responsibilities on the state or the
counties, it is requested that each county prepare an update to their current County
Refugee Services Plan.  The update is to describe the procedures which are in place or
will be adopted to ensure that persons with limited English proficiency are given
adequate information, are able to understand the services and benefits available and
are able to communicate their circumstances to service providers.  It is suggested the
outline as presented in the enclosure to the ORR State Letter be used in describing the
procedures.  Please provide the update as an Appendix to your current plan to your
Refugee Programs Branch (RPB) County Analyst by December 22, 2000.

Please note on page 3 of the ORR State Letter that the next narrative reports provided
by discretionary grantees must contain their implementation of the Policy Guidance.
The reports are to include the same outline as presented in the enclosure to the ORR
State Letter describing the procedures that are in place.

Should you have any questions regarding this request, please do not hesitate to contact
your RPB County Analyst.

Sincerely,

Original signed by
Robert A. Barton

Robert A. Barton, Chief
Refugee Programs Branch
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